
The global corona virus pandemic continues to affect all aspects of business, family 
and social life and we are facing an unprecedented time of uncertainty and disruption. 
Following the latest guidance from the UK government, we have reviewed plans for our 
upcoming events and wanted to take this opportunity to share these with you. 

With the safety and wellbeing of our staff, supporters and stakeholders our highest 
priority, all events planned for April, May and June have been cancelled. 

Please see below for our revised calendar of events: 

The Claims Excellence Awards 2020 
These awards celebrate the companies, teams and individuals who have direct contact 
with customers in their hour of need. Entries are in and the first stage judging has been 
completed and the Finalists announced – we’re pleased to confirm that it’s business as 
‘almost’ usual. 

While we’re unable to press ahead with the judging day on April 30th as planned, we’re 
working up a new judging format which we’ll share with everyone shortly. Meanwhile, we’d 
like to assure entrants and judges that all submissions will be assessed with the usual rigour, 
integrity and high standards expected. Finalists will be announced on Thursday 2nd April and 
winners will be revealed at the awards ceremony which will now take place on the later date of 
Thursday 1st October, at the Royal Garden Hotel, Kensington. 

The Tech & Innovation Awards 2020
Celebrating the cream of the crop in UK general insurance technology and innovation, the Tech 
& Innovation Awards 2020 open for entries on Thursday 23rd April. This year’s ceremony will 
take place at the Royal Lancaster Bayswater on the evening of Thursday 17th September.  

The Insurance Times Awards 2020
Our flagship awards recognising the best and brightest across the breadth of UK general 
insurance are set to return to the iconic Grosvenor House on London’s Park Lane on Wednesday 
9th December. Entries open on Thursday 14th May. 

Insurance2025
Our annual, one-day conference designed to help insurers gain a better understanding of their 
future environment and all the latest industry trends is scheduled for Thursday 2nd July, at etc.
Venues St Paul’s. We are currently investigating options and plan to release further details in 
due course. 

We wish everyone good health and resilience during these turbulent times and thank you for 
your continuing support. 

Insurance Times Events

If you have any questions, please don’t hesitate to contact us at events@insurancetimes.co.uk


